
 

 

 

Online Court Booking System 

The club has an online booking system for the squash and tennis courts, and for booking the club 

room.  You are able to book from anywhere with internet access or by using the computer in the 

club. 

Restrictions: 

 Bookings by members can only be up to one week in advance 

 Certain members have been permitted to book courts more than 7 days in advance for 

specific Committee approved purposes. These include team matches and practice sessions, 

social sessions, coaching, court maintenance. Organisers of such events are requested to use 

the Notes box on the booking confirmation applet to identify the purpose of the booking. 

 Tennis booking is restricted during peak times: 

o No more than 90 minutes per booking at weekends and after 3pm on weekdays, 

except for team practices during the inter-club match season, which can be for up 

to 2 hours 

o Bookings for inter-club tennis matches may take up 3 courts for a full evening 

during the match season (normally late April to mid-June) 

 Consecutive bookings of squash courts by the same members are not allowed during peak 

times (Mon-Thu, after 5pm).   

 If you will be unable to use a court booking, please cancel it as soon as possible to enable 

it to be available for others.  All members rely on this co-operation.  

 

THE COMMITTEE RESERVES THE RIGHT TO CANCEL OR AMEND BOOKINGS NOT 

MADE IN COMPLIANCE WITH THESE RESTRCTIONS, FOR THE GOOD OF THE 

MEMBERSHIP AS A WHOLE. 

 

Accessing the booking system  

• Go to: http://www.clubsite.co/facilities.php?club=THE%20DEAN%20CLUB – or follow the 

link from the Booking page on the club’s website: http://thedeanclub.co.uk/booking 

• Click on the “Sign In” button at the top left corner of the screen. 

• Your username and password follow a standard format: 

Login details are NOT case sensitive Default Example  

Account (not normally needed) The Dean Club The Dean Club 

Username: Surname.Initial of 1st name. SMITH.J 

Password: 1st 4 letters of surname SMIT 



 

 

 

If there are duplicate names, you will be advised of any non-standard username created for you 

when you join.   

 

Changing Your Details 

You can change your password by going to ‘MY DETAILS’ and following the instructions there.  This 

section also allows you to make other changes such as making your contact details visible to other 

members.   

Note that some aspects of the system described in the help section have been disabled, including 

information on payments and managing your membership classification. 

 

How Do I Book a Court? 

Sign-in, then click on ‘BOOKINGS AND AVAILABILITY’ 

 

 

 

 

 

How far ahead can I book a court? 

By clicking on the ‘Activity’ dropdown menu you can choose whether you wish to book a tennis or a 

squash court.  You can view activity for all courts for a single day or activity for a single court for a 

full week by using the drop down boxes titled; Activity, View, Facility for and Select date to show all 

facilities.  You can then navigate to the court and date you want to book for up to a week in advance. 

 

 

 

 

 

 
 



 

 

To place a booking simply hover over the slot you want to book and click, the following applet will 

appear, either click ‘CONFIRM’ if that’s the 

slot you want or ‘CANCEL’ if it isn’t.  You 

can also add notes and change the colour 

scheme of the booking by clicking on the 2 

drop down boxes adjacent to NOTES. 

  

 

 

To book more than one slot at a time 

(within the rules set out above, use the “until” function in the confirmation window.   

 

 

Cancelling a booking 

To cancel a booking you no longer need, simply click on the booking time with your name on it.  A 

request to confirm cancellation will appear, and just select Yes. 

 

 

Note that the minicourt can be booked for junior tennis play.  When there is not a booking here, 

members are free to use the practice wall in the same area. 

 

 

Booking the Clubroom 

The clubroom is used for various purposes, including post-match teas with visiting clubs, for playing 

table tennis, and for club-run functions. 

 



 

 

The clubroom can be booked for personal events, parties and other occasions.  This is subject to charge 

and so must be booked through the treasurer. 

To ensure that events do not clash, the following rules will apply. 

1. The club room can be booked in 30 minute slots. 
2. Team captains should book the club room for their post-match teas. These events take 

precedence over other events. 
3. A committee member should book the club room for club-run social events and committee 

meetings.  These events take precedence over table-tennis bookings and external events. 
4. Any intermediate or senior member may book the club room for table tennis, subject to points 

2 and 3 above. 
5. In the interests of our neighbours, the Clubroom must be vacated by 11:00 pm, at the latest. 
6. To book the clubroom for personal events, please contact Gerard Callis (email – 

jedcallis@hotmail.com).  

 Primarily the clubroom is for the use of fully paid-up members of the club. However, at the 

discretion of the Committee use may be granted to non-members, this includes local non-

profit organisations who may be issued with their own key to enable easy access. 

 There is a charge of £20 per hour, payable in advance and we may take a refundable deposit 

of £50 against any damage.  The charge is based on an estimate of the number of hours that 

the event is expected to last.   

 The organiser of the booking is responsible for ensuring that their guests do not enter the 

squash or tennis courts 

 Where the booking has been made by a member of the club at least one member is required 
to be present during the duration of the event and this member will be wholly responsible for 
ensuring that the clubroom is looked well after and is left in a clean and tidy condition.  

 For non-members the person who requested the booking will be held responsible for ensuring 
the clubroom is returned to a clean and tidy condition. 

 
When you have finished: 

 Put all rubbish in black bags and place the black bags in the gull-proof bag at the top  
of the steps leading to the Lennox Street gate.   

 Return the room to its original state with table and chairs tidied 

 Clean the floor of any mess 

 Wipe clean tables and kitchen surfaces  

 Before the event, check that dishcloths and tea towels are available, if not bring you  
own. Wash up and put away any dishes and cutlery used. 

 The person or member responsible must ensure that all attendees have left the      
building and all the lights are switched off. 

 Report any breakages to a committee member. 
 

 
Under current circumstances, club members are also responsible for themselves and guests 
following covid restrictions advised by the club committee. 


